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Dear Sir/Madam 
 
I am writing to you with regard to the EveryDoctor ‘corridor care’ campaign.  
 
We are clear that corridor care is not acceptable and should not be considered as 
standard. Our work to improve urgent and emergency care is designed to reduce A&E 
demand and improve the flow of patients through hospitals, reducing the long waits that 
can result in corridor care.  
 
Our Urgent and emergency care plan 2025/26, published last June, aims to ensure that 
patients receive better, faster and more appropriate emergency care this winter; it is 
backed up by almost £450million of funding. As set out in the plan, we will publish data on 
the prevalence of corridor care for the first time. NHS England has been working with NHS 
trusts since 2024 to agree definitions and put in place new reporting arrangements. The 
data quality is currently being reviewed, and the Government expects to publish the 
information shortly.  
 
We are focusing on providing support to the most challenged NHS trusts, including site 
visits and a tailored plan to address issues such as bed shortages and discharge delays. 
We are also expanding urgent care access in primary, community and mental health 
settings, including more support from urgent community response teams and virtual wards.  
 
We have taken steps to ensure the health service was prepared for the colder months. 
These included increasing vaccination rates, offering health checks to the most vulnerable 
people, and stress-testing integrated care boards’ and NHS trusts’ winter plans to ensure 
they are able to meet demand. Primary and social care services also have an important 
role to play in helping to avoid hospital admissions and improve patient discharge.  
 
We will publish new clinical operational standards for the first 72 hours of care. These will 
set the minimum expectations in areas like the time taken to review following referral and 
what happens to patients when multiple specialist teams need to provide input on their 
care. These standards will support better flow through hospitals and reduce overcrowding. 
 
Additionally, on 3 July the Government published Fit for the Future: The 10 Year Health 
Plan for England, which set out our intention to shift healthcare from hospital to 
community, from analogue to digital and from sickness to prevention. Expanding urgent 
care services at home and in the community will be an important part of our new 



 
 
neighbourhood health model. Providing more timely access to primary care services and 
better proactive care for long-term conditions will help to ease pressure on A&E services 
and allow staff to focus on providing the best care for those in need. 
 
We will also invest up to £120million to increase capacity for urgent mental health care by 
developing dedicated mental health emergency departments, ensuring patients get same-
day access to specialist support in an appropriate setting.  
 
I hope this is helpful and that you will share it with your supporters. 
 
Yours sincerely, 
 
 
 
 

KARIN SMYTH 

 

 


